
From: Young, Patrick
To: Ritter, Troy (CDC/ONDIEH/NCEH); irct2.plans@hhs.gov; Bojes,Heidi (DSHS); Baker, David;

SBaeza@umcelpaso.org; Sharilyn Stanley; MRyan@lsuhsc.edu; Mason, Steve; Carroll, Craig; David Baker; Dr.
Shawn Varney Medical Director SA; ESaenz@umcelpaso.org; FosterHowellR@uams.edu; Heidi Bojes; Jaramillo,
Jeanie; Jean Cole; Judy.Whitfield@dshs.state.tx.us; Lizette Villarreal, MA – Interim Director; Mason, Steve;
MELODY.GARDNER@phhs.org; MRyan@lsuhsc.edu; Pettigrew, George; Randal-Badillo@ouhsc.edu;
SBaeza@umcelpaso.org; Scott-Schaeffer@ouhsc.edu; Sharilyn.stanley@csec.texas.gov; Thomas Martin

Cc: Hastings, Elizabeth (OS/ASPR/OEM); Mahany, Mollie (CDC/ONDIEH/NCEH); hughes3@niehs.nih.gov; Michael
Honeycutt; R6HarveyENVL

Subject: FW: TPCN Sit rep 9.18.17 at 1700
Date: Tuesday, September 19, 2017 9:14:06 AM
Attachments: TPCN Sit Rep 9.18.17 1700.pdf

All,
Telephone calls going to the Poison Control Center has tapered off dramatically. What can we do to
advertise better to the impacted communities to let them know this is a resource? We will have
questions concerning vectors, occupational exposure, heat exhaustion, possible food and water borne
illness, carbon monoxide, biting insects; first aid issues. Other ideas/thoughts?
Can the Texas Poison Control Center develop a one-page FAQ on questions they can address to key
environmental health issues that revolve around flood related health concerns? Coordinated with
TCEQ and TDSHS? When done, I can share with recovery folks at FEMA for broad global sharing.
I think people don’t realize that PCC can offer so much more, than just poisoning support. Please
advise.
FYI- I am the subject matter expert in Austin, Texas located with HHS recovery experts. I will be
here for 2 week and this is a perfect time to enhance PCC capabilities. Our primary point of contact
is Dr. David Baker. He will be the primary point to lead discussion. I am sending this out for broader
awareness. Any ideas or thought should be shared with Dr. Baker.
Respectfully,
From: Baker, David [mailto:David.Baker@BSWHealth.org] 
Sent: Monday, September 18, 2017 6:10 PM
To: Mia Villarreal ; 'Melody Gardner (melody.gardner@phhs.org)' ; SBaeza@umcelpaso.org; Cole,
Jean ; Jaramillo, Jeanie ; Sharilyn Stanley ; Varney, Shawn 
Cc: Walker, Glyn ; Alex Ladwig ; Kevin Rohrer ; Kelli Merriweather ; Susan Seet ; Young, Patrick ;
'Mathias.Forrester@dshs.state.tx.us' ; Heidi Bojes - TxDSHS (Heidi.Bojes@dshs.texas.gov) ;
Leticia.nogueira@dshs.texas.gov; Josh (are8@cdc.gov) ; Law, Royal K. (CDC/ONDIEH/NCEH) ;
Alvin C. Bronstein (alvin.bronstein@doh.hawaii.gov) ; Michael Fraser (fraser@aapcc.org) ; Burgin,
Deborah ; mary.curry-ledbetter@j-mglobal.com
Subject: RE: TPCN Sit rep 9.18.17 at 1700

S. David Baker, PharmD, DABAT | Director | Central Texas Poison Center
|Office phone 254.724.7409| cell 254.624.4450

The information contained in this e-mail may be privileged and/or confidential, and protected
from disclosure, and no waiver of any attorney-client, work product, or other privilege is
intended. If you are the intended recipient, further disclosures are prohibited without proper
authorization. If you are not the intended recipient (or have received this e-mail in error)
please notify the sender immediately and destroy this e-mail. Any unauthorized copying,
disclosure or distribution of the material in this e-mail is strictly forbidden and possibly a
violation of federal or state law and regulations. The sender and Baylor Scott & White Health,
and its affiliated entities, hereby expressly reserve all privileges and confidentiality that might
otherwise be waived as a result of an erroneous or misdirected e-mail transmission. No
employee or agent is authorized to conclude any binding agreement on behalf of Baylor Scott
& White Health, or any affiliated entity, by e-mail without express written confirmation by the
CEO, the Senior Vice President of Supply Chain Services or other duly authorized
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representative of Baylor Scott & White Health.



 

Central Texas Poison Center at Scott & White Medical Center | 2401 South 31st Street, Temple, Texas 76508 

Office: 254.724.7409 | Fax: 254.724.7408 | Poison Hotline 1-800-222-1222 

Certified as a Regional Poison Center by the American Association of Poison Control Centers 

 

 

 
 
 
 
 
 
 
 
 

Monday, September 18, 2017 - 1700 CST  
Hurricane Harvey Incident - Report 19 
 

Reporting Period: 8/24/17 – 9/18/17 – 1700 CST 

Current Situation (9/18/17) 

- All Specialists in Poison Information of the Texas Poison Center Network have been instructed to continue to 
collect additional information on hurricane related exposures and to code cases as PUB Health EMERG and to 
use AAPCC emergency code on the case to help aid in epidemiological studies. 

 
Central Texas Poison Center will continue to provide situation reports daily until further notice, on behalf of 
TPCN. 

 
Residents with poison concerns may continue to access 24-hour bilingual medical advice by calling the 
National Poison Center hotline at 1-800-222-1222. 
 

 
 
 
 
 
 

 
- Posted on various FaceBook sites the TCEQ “Disinfecting Your Private Well” web link so that people 

would know what to do if they had a well that had flooding concerns.   
 
- 24/7 National Poison Control Center phone: 1-800-222-1222.  Poison Centers continue to collaborate 

with state (TX) and federal agencies (EPA & CDC) to provide exposure surveillance and patient 
treatment recommendations. 

 
- DEET - Caution is urged for everyone using insect repellents containing DEET (N,N-Diethyl-meta-

toluamide). The prolonged improper use may result in toxic effects including confusion, lack of 
muscle coordination, nausea, vomiting, and in severe cases seizures. Follow the directions on the 
product being used and do not apply excessive amounts. Wash treated skin with soap and water 
after returning indoors. If you suspect a reaction to DEET - flush the exposed skin. If the product gets 
in the eyes flush with water. In either case call the National Poison Center hotline at 1-800-222-1222. 

 
- EFS 8 folks should reach out to all ESF Safety Officers and ESF Leadership to remind them that our 

Poison Control Center Network in Texas can provide occupational support to first responders.  And, 
as response folk interact with the public who need clinical or medical support to call the 1-800-222- 
1222 number. Please provide a brief back to us on your efforts to institutionalize this phone number 
with response and recovery efforts. 
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Calls received to date: 

 
Calls specifically documented as relating to Hurricane Harvey   
Year Month Day Exposure calls Information calls Total calls  
2017 Aug 25-31 92 19 111  
2017 Sep 1 - 7 73 14 87  
2017 Sep 8 - 14 15 6 21  

2017 Sep 15 1 2 3  

2017 Sep 16 1 1 2  

2017 Sep 17 3 0 3  

2017 Sep 18* 0 0 0  

2017 Sep      

2017 Sep      

2017 Sep      

Total   185 42 227  
  * Partial data – data from midnight until time of report.  
Note that the Texas Poison Center Network identified an additional 3 calls in previous days related to the storm. These have been added to the spreadsheet. 

 
Year Month Day Carbon monoxide Gasoline Contaminated water Bites and stings 
2017 Aug 25-31 2 2 1 6 

2017 Sep 1 - 7 14 0 0 2 

2017 Sep 8 - 14 0 0 2 1 

2017 Sep 15 0 0 0 0 

2017 Sep 16 0 0 0 0 

2017 Sep 17 0 0 0 0 

2017 Sep 18* 0 0 0 0 

2017 Sep      

2017 Sep      

2017 Sep      

Total     16 2 3 9 
Previous situation reports included all calls concerning these substances in Health Service regions 6, 8 and 11 – subsequently we changed to all Health Service 
regions and only included those cases that were due to the hurricane Harvey. 
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